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NOTICE TO THE MARKET  
GTS operations on May 26, 2009 

 
 
BM&FBOVESPA announces that trading activities on the derivatives and commodities 
markets of the BM&F segment have been suspended this morning from 9:50 to  
10:18 a.m. due to technical difficulties related to the GTS electronic system (Global 
Trading System). 
 
The system shutdown was caused by two overlapping events: 
 

 Failure of one of the primary servers that support trading activities in GLWIN 
stations; 

 
 High availability solution failure, given that on detecting the primary server 

failure it should have allowed for proper system operation through the secondary 
server, which it did not.  

 
The Exchange IT team will be conducting a detailed analysis of the root causes of these 
difficulties with a view to reducing the possibility of similar future events.  
 
 
For additional information, access our website at www.bmfbovespa.com.br. 
 
 
 

São Paulo, May 26, 2009 
 
 

Carlos Kawall Leal Ferreira 
Investor Relations Officer 

 
 
 

 
 
 
 


